Any court process, even small claims court, can
be daun ng to the average individual. An alternave op on for resolving your dispute is called media on.

Small Claims MediaƟon Program
Established in Partnership with
The Lake County Bar Associa on

What is MediaƟon
In media on, you and the other side meet with a
neutral third person, called a mediator, who is
specially trained to help the par es communicate
more eﬀec vely and find mutually acceptable
agreements to resolve their disputes.
Media on is a communica on and nego a on
process that is designed to help par es iden fy
the relevant issues, examine diﬀerent perspecves of the conflict, and explore possible op ons
for conflict resolu on. The mediator facilitates
communica on between the disputants. The pares then have an opportunity to assist in crea ng
solu ons and designing a compromise that is mutually beneficial to all involved par es.

19th Judicial Circuit Court
18 N. County Street
Waukegan, IL 60085
Circuit Clerk's Oﬃce
Small Claims Division
847-377-3226

Media on is more flexible and less formal than a
trial. Media on fosters crea ve problem-solving
and innova ve solu ons while a judge must base
his/her decision on the law. The mediator is provided at no cost to you. Yet, if the media on is
successful, you have saved me, money and frustra on.
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Who are the Mediators
All mediators involved in the small claims program

A mediator can help the par es communicate in an

A mediator can include unconven onal solu ons,

who have been professionally trained to help peo-

such as a chance to fix the problem, bartering,

ple talk about their disputes and find reasonable

property return, or an apology.

advice, do not determine fault, and will not force a
se lement.

2.

eﬀec ve and coopera ve way.

are members of the Lake County Bar Associa on

ways to resolve conflict. Mediators do not give legal

Possible Results

Benefits

ParƟal Agreement:

You were successful in

resolving some, but not all, of the issues in
dispute through media on. The mediator will
complete a par al agreement form delinea ng
the issues that are in agreement, which the
agreeing par es will sign. The mediator will

An agreement is more likely to be honored when

also prepare an order for the judge reques ng

the par es are able to par cipate in designing the

a trial date be set to resolve the remaining

terms of the se lement.

issues.

What Happens AŌer the MediaƟon
At the comple on of the media on the mediator
will complete the necessary paperwork. You can
have one of three results.
1.

Agreement: You were successful at resolving

3.

No Agreement: The media on was not successful and the par es were not able to resolve their dispute through media on. The
mediator will complete a no agreement form
and will complete an order that requests a trial
date.

your dispute through media on. The mediator

What are the Benefits of MediaƟon

will complete an agreement form that all pares will sign. The agreement will be entered by

In media on, everyone works together to find a

the judge as an order and will become part of

solu on that works best for all par es involved.

the oﬃcial court file.

Li gants take an ac ve part in problem-solving and
are able to maintain some control over the final
solu on.
Media on is a confiden al and private process, so
what is said during a media on cannot be brought
up against you later in court.

The mediator and the par es will return to the

In a media on you are given me to discuss your

courtroom where the documents will be filed with

situa on, your perspec ve of the problem, your

the small claims circuit clerk. If the media on re-

feelings regarding the dispute, and issues that are

sulted in a par al agreement or no agreement, the

important to you, even if those issues are not di-

par es will wait for their case to be recalled. The

rectly related to the law.

judge will then set the case for trial.

